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What is the Purpose of the Landlords Feature?

The purpose of the landlords feature in the UB module is to allow you to switch the billing for a rental service address from a renter’s account to the landlord’s account.
How to Get Started
· Step 1:  Enter a Landlord record for each landlord that owns one or more rental properties (UB/Setup/Landlords).

· Step 2:  Edit the Service Address for each rental property the landlord owns and identify the landlord as owner of that service address (UB/Setup/Service Addresses).
· Step 3:  Set up one or more customer accounts for the landlord.

How many customer accounts does a landlord need?  That depends on how many, and how often the related rental properties are vacant.  For example, assume a landlord has five rental properties.  Further assume that the no more than two of the five have ever been vacant at one time.  In this case, two customer accounts for this landlord will likely be enough.

But, what if three of the landlord’s rental properties become vacant at one the same time?  If that happens and the landlord has only two customer accounts, you would have to create a third customer account to use for the third vacancy.
Does the customer account for the landlord’s personal residency count as a “landlord” customer account?  Generally I would say no.  If the landlord has a “permanent” residence, he or she likely would prefer having a separate customer account for that service address.

What is the difference between a landlord customer accounts and other customer accounts?
Basically there is no difference.  A landlord customer account is going to be moved around from one service address to another more often than a normal (non-landlord) customer account.
Rules to Remember When Using Landlord Customer Accounts
· A specific Service Address, rental or non-rental, can be assigned to only one customer account at a time.

· To assign a rental Service Address to a landlord customer account, the landlord must have at least one free (currently unused) landlord customer account.
· A landlord can have an unlimited number of customer account numbers, but does not need a separate account for each rental service address.

· A landlord customer account  number can be used for any rental service address, but an account number can only be used for a single service address at a time.

