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Overview
This paper discusses how to how to handle a customer’s billing following a meter replacement.

What is meant by a meter replacement?
A meter replacement means a customer’s meter is replaced with a new, or different meter.  The replacement meter could be a used one being put back in service.

How is a meter replacement different from a meter “turning over”?
The obvious difference between a meter replacement and a meter “turning over” is that the customer has a different meter.  However, for customer billing purposes the difference is not so obvious.
When a meter turns over, the computer still knows how to compute the meter units used since the last meter reading.  Normally, to compute the meter units used, the computer simply subtracts the previous meter reading from the current meter reading.  However, when the meter “turns over”, the computer does two calculations.  It first determines the meter units used from the previous meter reading to the time it turned over to zero.  Then the computer adds the current meter reading to determine the total meter units used since the previous meter reading.

The problem encountered when a meter is replaced is that the computer has no way of knowing how the determine the meter units used unless it knows the meter reading of the old meter when it was replaced, and the meter reading of the replacement meter when it was put in service.
How to handle a customer billing when the customer’s meter is replaced.
· When you prepare the first billing for a customer following a meter replacement you need to know three pieces of information:

1) Meter units used prior to the replacement.  To determine the meter units used prior to the replacement you would subtract the previous meter reading on the customer’s prior month billing from the meter reading on the old meter at the time it is replaced.
2) Beginning meter reading on replacement meter.  To determine the beginning meter reading on the replacement meter you simply need to record the meter reading at the time it is installed as a replacement for the customer’s old meter.

3) Current meter reading on replacement meter.  The current meter reading is the reading recorded by the meter reader at the end of the service period for billing purposes.

· When you create the billing record for the customer, you need to enter both the Current Meter Reading AND the Previous Meter Reading.
Current Meter Reading.  The Current Meter Reading is the reading recorded by the meter reader.
Previous Meter Reading.  The Previous Meter Reading for this billing is equal to the Beginning Meter Reading on the Replacement Meter Minus the Meter Units Used Prior to the Replacement.
· Examples of Computation of Previous Meter Reading.

In both of the following examples the Meter Units Used Prior to the Replacement is 5 meter units.

Example 1 – Replacement Meter is new with a beginning meter reading of zero.  The Previous Meter Reading equals -5 (negative five), or zero minus 5.  When you enter the Previous Meter Reading for the billing (or change the default reading that pops up), you would enter -5.
Example 2 – Replacement Meter is a used meter with a meter reading of 400.  The Previous Meter Reading equals 395, or 400 – 5.

