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Overview
This paper discusses how to how to handle a refund to a utility customer who has a credit balance.

What is meant by a credit balance?
A credit balance means the customer has made payments to the city in excess of what he or she has been billed.  If you printed a billing and payment history report of the customer, the ending unpaid balance would be negative.

Normally, the credit balance is used as a credit against future billings.  However, until the billings are issued, the city technically owes the customer the amount of the credit balance.

How can the city refund all or part of a credit balance to a customer?
Probably the easiest way to refund all or part of a credit balance to a customer is to follow these steps:

1) Create an invoice and issue a vendor check to the customer for the amount of the refund in Budgetary Accounting.  This would be no different than paying a bill.

2) Create a utility billing positive adjustment for the customer’s next billing for the amount of the refund (UB/Adjustments to Billings).  The positive adjustment will create a “charge” on the customer’s next billing which, in turn, will be reflected in the customer’s billing and payment history as a reduction to the credit balance.
