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What is VZOchat?
VZOchat is, among other things, a video conferencing software tool.  It allows a presenter to invite guests to view and participate in a video conference on the internet.

To participate, the guest must install VZOchat on their computer and register it (create a VZOchat account).  There is no cost involved.  The presenter does much the same thing but there is a cost involved to use certain features.

Although a guest need not have a web cam, if they have one, they can be a “video” participant.

How does VZOchat work?
After VZOchat is installed, the presenter will start a group conference.  The presenter then can “call” each participant and invite them to join.  Or, the participant can “call” the presenter and ask to join the conference.  In either case, the potential participant must have VZOchat up and running on their computer.
How do I install VZOchat?
· Go to CMW website.

VZOchat can be installed from the CMW website, much like a GS upgrade is installed.  You will find the VZOchat installation Setup file at the bottom of the GS downloads page.  You will find a VZOchat icon on your desktop after installation.
· Create VZOchat Account.  This is a one-time procedure.
Start VZOchat.  Double-click on the VZOchat icon on your desktop.  

Select My VZOchat/Login.

Click on Get Your VZOchat ID.

Enter related information.  You should use the same email address that you use to send emails to CMW.

How do I use VZOchat as a Participant?
· Start VZOchat.  Double-click on the VZOchat icon on your desktop.

Note: You must have VZOchat up and running prior to the start of the Group Conference.
· Join Group Conference when you are called (invited).  
When the Presenter starts the Group Conference, you will be notified automatically and invited to participate.  You will see a “Call Notification” window pop up in the lower right part of your screen.
Click on the Green Phone in the pop up window to join the conference.

· Click on Actions/Chat.

This “chat” window will allow you to “chat” (ask questions and communicate) with other members of the conference.

· Exit Group Conference.

To exit the Group Conference click on the Red Phone.

How do I use VZOchat as a Presenter?
· Start VZOchat.  Double-click on the VZOchat icon on your desktop.
· Start a Group Conference.

Select Action/Create Group Conference.

Enter Topic.

Unclick “Public Access”.

Select participants from the Contact List and move them to the Selected Participants List.

Click Start.  This will automatically contact “Selected Participants” and invite them to join the Group Conference.
· Click on Actions/Chat.

This “chat” window will allow you to “chat” (ask questions and communicate) with other members of the conference.

· If a participant exits the conference, for any reason, and wishes to return to the conference:

Click Online Users in the Address Book.

Right-Click on the participant and then Click on Invite to Conference.

· End Group Conference.

To end the Group Conference click on the Red Phone.

PAGE  
2

